This is the Troubleshooting guide for log in problems.

Step 1. In your browser window go to Help/About
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Step 2.  If you are using Internet Explorer Version 6.0 or greater continue to Step 3.  If you have Internet Explorer Version 5.5 go to Step 10.
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Step 3. Go to Tools/Internet Options…
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Step 4. Go to the Privacy tab (third tab from the left) and click the middle button called Advanced…
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Step 5.  Check “Override automatic cookie handling” and “Always allow session cookies.”

 “First-Party Cookie” and “Third-party Cookies” should say “Accept”.  Then Click OK, then Click Ok again.
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Step 6.  Close the browser and open up a new browser window and go to Rescar.com

Step 7.  If it still doesn’t work go clear the cookies and history.

(For IE 5.5)

Step10. Go to Tools/Internet Options…
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Step 11. Go to the Security tab (second tab from the left) and click the middle button called Advanced

Step 12. Click on the button that says Custom Level
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Step 13. Scroll down to the Cookies section and enable "Allow cookies that are stored on your computer" and "Allow per-session cookies (not stored)"

Step. 14.  Close Browser and then open it back up.  If Log in fails again go to step 15
Step. 15.  Go into Tools/Internet Options (Like Step 10)

Step. 16.  Go to the General tab 


Step. 17.  Click on the button that says Clear History  (Note this will clear all the history for the web sites you have visited)

Step. 18.  Close the browser and go to rescar.com and it should work.
